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What is Pandora?
Pandora is musict streaming service with access to millions of songs, albums, playlists and 
podcasts to enjoy. Pandora provides a uniquely-personalized music and podcast listening 
experience with curated playlists.

How does it work?
Sign Up
#1 - Go to the www.pandora.com.
#2 - Click “Sign up for free”.
#2 - Enter your information and click “Sign up”.

Listen
#1 - Download the Pandora App (Apple app store or Google playstore).
#2 - Login using your credentials from your sign up.
#3 - Start Listening.

Overview and Frequently Asked Questions
How much does Pandora cost?
Pandora has a number of different plans to suit everyone’s needs. There are free accounts that 
allow you to listen to music, but you can upgrade to a plus or premium plan at any time. Plans 
start at $4.99/month.

https://www.pandora.com
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Where can I listen?
Listen anywhere, anytime. Sign in with your Pandora account to listen instantly on the web at  
www.pandora.com from your personal computer or on any internet-connected device that 
offers the Pandora app, including smart TVs, smartphones, tablets, streaming media players, a 
car, and game consoles.

How do I cancel Pandora?
Pandora is very flexible and can be cancelled at any time. 

1. Sign in to your account on www.pandora.com.
2. Go to the Subscriptions page. (You can also access this from the Settings menu.)
3. Select Switch Plans.
4. Click Cancel Subscription in the bottom corner of the screen.
5. Enter your current password to confirm the cancellation of any future subscription 

payments.

How do I contact support?
Pandora does not currently offer phone based support, but you can submit requests for support 
here. You can also view Pandora’s help page here.

https://www.pandora.com
https://www.pandora.com
https://www.pandora.com/settings/subscription
https://help.pandora.com/s/contactsupport?language=en_US
https://help.pandora.com/s/?language=en_US

