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What is Libby?
Libby is an online library with access to thousands of public libraries. You can access ebooks and 
audiobooks on Libby to enjoy at your leisure, for free.

How does it work?
Sign Up
#1 - Go to the www.libbyapp.com.
#2 - Answer the questions about your local library.
#2 - Browse local library selections.

Listen
#1 - Download the Libby App.
#2 - Answer the questions about your local library.
#3 - Start Listening.

Overview and Frequently Asked Questions
How much does Libby cost?
Libby is completely free. The Libby app is free to install from your device’s app store, and all 
the digital content from your library is free to borrow with a valid library card. There are no 
subscription costs, no in-app purchases, and no late fees (digital titles are automatically returned 
on their due dates).

https://www.libbyapp.com
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Where can I listen?
Listen anywhere, anytime. Go to www.libbyapp.com from your personal computer or on any 
internet-connected device that offers the Libby app, including smartphones, and tablets.

Where can I listen?
Because Libby is completely free, there is no need to cancel any plans. The Libby app can be 
uninstalled if you wish to quit using it.

How do I contact support?
Libby does not offer phone based support at this time. You can contact their support team by 
following these steps in the Libby app: 

1. 1.Open Libby..
2. 2.Go to          > Get Some Help.
3. 3.Search for your issue or question, then tap Ask our Support team.
4. Choose a category, enter a description, and follow the prompts.

You can also view Libby’s Help page here.

https://www.libbyapp.com
https://help.libbyapp.com/en-us/index.htm

