
help@myaffinity.app (888) 808-0791

Stay in contact with your family members while they enjoy their life at Affinity. The MyAffinity 
Family App allows you to have peace of mind and see that your Affinity family member is 
engaged with their community.

Why MyAffinity?
When Affinity was founded, creating a vibrant community for adults was always the focus. 
In addition to being a great place to live, residents can also build lifelong friendships, explore 
their hobbies, and be connected with the people around them. Affinity offers a unique lifestyle,  
allowing your loved ones new opportunities to enhance their lives every single day.

MyAffinity brings those opportunities to life, making it easy for your family members to be a 
part of the Affinity community. With the app, they will be able to get engaged with the events,  
activities, services, and people that will enrich their Affinity lifestyle. 

Community
The first step to feeling part of a community is being aware of everything that is happening. 
MyAffinity is a convenient, easy-to-use way to stay in the know.

• MyAffinity provides a Community Calendar so residents can keep track of the exciting
events happening in their community.

• They will also receive Affinity Announcements right in the app, to keep them in the loop on
important news and events.
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Connection and Communication
MyAffinity makes it easy for your family members to meet new friends and stay in touch with 
their neighbors at Affinity.

• Community Discussions allow your loved ones to talk with other residents about the things 
that interest them, ask questions, or start conversations and share what excites them with 
their neighbors. They might find their new best friend or their next favorite hobby.

• Once they have connected with their neighbors they will be able to message with them at 
any time and any place with Chat.

• They will even be able to message Affinity staff members or submit maintenance requests, in 
an easy interface right in the app.

Wellness
MyAffinity provides great resources to help your family members live a healthy lifestyle.

• They will be able to access video Fitness Classes right from the app.

• Healthy Recipes for tasty meals are a snap to find using MyAffinity.

• Your family members will be able to participate in Community Fitness Challenges, to make 
keeping fit an activity they can share with their neighbors.

Convenience and Entertainment
It is always easier to lead a fulfilling life if the things you want and need are easier to find. 
MyAffinity introduces residents to several apps and services to make their lives convenient and 
fun, all hand-picked for Affinity residents.

• Meal and Grocery Delivery

• Transportation and Ridesharing

• Streaming Entertainment and Games
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Recommendations
In addition to being able to access great streaming video services from the MyAffinity app, 
residents can find hand-picked recommendations for great movies and television shows being 
featured on the various services. You’ll be able to see the same recommendations in the 
MyAffinity Family app so that you can enjoy the same great entertainment as your loved ones. 
Just press the Entertainment button and then press Recommendations.

The MyAffinity Tech Concierge
The MyAffinity Tech Concierge is a dedicated team who is available to assist residents and 
family members with MyAffinity. If you or your family living at Affinity need assistance with 
the MyAffinity app, press the phone icon in the bottom right corner that says Support. You 
can also call MyAffinity Support directly at (888) 808-0791. Our support team is available               
Monday - Friday: 8am - 5pm PST.


