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What Is Uber Eats?
Uber Eats is a food delivery service that services a variety of local restaurants. They also can 
provide daily essentials including over-the-counter medications and grocery staples. Services are 
available late night and early morning in most locations.

Sign Up
#1 - Download the Uber Eats application from your phone’s app store. Or, in your web browser: 

Visit UberEats.com to get started.
#2 - Enter your phone number and receive a verification code from Uber to log into the app.
#3 - Enter the remaining required information to complete the account creation process.

Placing Orders
#1 - Sign in (or create an account) and set your delivery address.
#2 - Choose the restaurant you want to order from.
#3 - Select your items and press Add to Cart.
#4 - To place your order, select View Cart or Checkout.
#5 - Review your order and press Place Order.
#5 - Track your order progress.

NOTE: If using the app, ensure your volume is on to hear when your order arrives.
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Uber Eats Discounts
Uber Eats offers promotions on occasion, otherwise, the Eats Pass provides discounts for 
subscribers.

Hours of Operation
Hours of operation are set by individual restaurants.

Ordering Alcohol
You can check the availability of alcohol delivery on the app or site. You must be 21 or older and 
have a valid government-issued photo ID verifying your name and age, and not be intoxicated, to 
receive alcohol.

Problems with Orders
Uber Eats has a customer support center that is available 24/7. They can be reached by visiting 
the help section of the app.

Other Questions
For additional information or questions, go to this Uber Eats FAQs Page for assistance.

mailto:help@myaffinity.app
mailto:tel:%2B8888080791?subject=
https://help.uber.com/ubereats/section/basics---?nodeId=5a75963c-a1e8-41fd-909d-c2a4fd486c07

