
help@myaffinity.app (888) 808-0791

Enhance your lifestyle at Affinity with community fitness challenges. Make wellness fun and 
share your fitness journey!

Fitness Challenges
Fitness challenges provide a fun way to keep active and well, and to help keep motivated for 
your own fitness goals. These activities will be announced in the MyAffinity app, and you can 
find out what challenges are happening in the Wellness screen. 

• To participate in a Fitness Challenge, press the Wellness button on the home screen.

• Press Fitness Challenges.

• You will see the list of Fitness Challenges at your community here. Press the button for one
of the challenges to view the details.

• To join a challenge, press the Join button.

• Once you have joined a challenge, you can come back to this screen to view your progress.

• To report your activity in a challenge, simply press Chat and send a message to Affinity
staff. You can also speak with a staff member at the front desk.

Support
If you need help with something regarding your apartment, we recommend chatting with staff. 
If you need assistance with the Affinity app, press the phone icon in the bottom right corner that 
says Support. You can also call MyAffinity Support directly at 888-808-0791. Our support team 
is available from Monday - Friday: 8am - 5pm PST.
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