
help@myaffinity.app (888) 808-0791

Enhance your lifestyle at Affinity with convenient Maintenance requests using our new app. 
MyAffinity is a convenient, easy-to-use app for your smartphone or tablet.

Community
To view events and information about your Affinity community, you can press the Community.

Maintenance
To reach out to maintenance staff, press the Maintenance button. Here you can chat with 
maintenance staff to submit any requests that you may have. Simply type your message for 
Maintenance into the bar at the bottom of the app. Press the green arrow to the right to send.

Support
If you need assistance with the MyAffinity app, press the phone icon in the bottom right corner 
that says Support. You can also call MyAffinity Support directly at (888) 808-0791. Our support 
team is available Monday - Friday: 8am - 5pm PST.
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